
After IDEMIA successfully installed the automated immigration system at Singapore Changi 
Airport Terminal 4 as well as Terminal 3 Departure, the system is now running at the country’s 
brand new Seletar Airport.

In November 2018, the new Seletar Airport began hosting regional turboprop flights to and from Malaysia as well as 
charter planes and executive and VIP jets. Since April this year, IDEMIA has successfully launched a new automated 
immigration system in Seletar airport for scheduled commercial flights.

The system provides for automated immigration e-gates, flexi counters (manual counters that can be switched to 
automated lanes) and system oversight features.

IDEMIA Asia-Pacific President Tim Ferris said: “Singapore is at the forefront of air travel innovation and IDEMIA is very 
proud to play a part in the country’s innovation demonstration. Our systems have been very successful at Changi 
Airport and now we plan to do likewise at Seletar Airport.” The new e-gates meet the needs of air passengers by 
cutting queues and making travel departure smooth, comfortable and highly secure.

IDEMIA supports airport development in Singapore with its 
secure automated border control solution: the system is 
now running at the country’s brand new Seletar Airport
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